Problem

+ Data provider service level agreements can be
challenging to monitor, analyze and manage

+ Meter data service level shortfalls can lead to billing
problems with customers

Quick early detection of data provider problems is
needed to prevent downstream issues

Solution

Parallel meter data management system

Analyze all interval and daily data to locate any
missing data elements and test against service level
agreement metrics

Reconcile all interval data against all daily data to
check for consistency

Machine learning module to identify unusual
consumption patterns that can indicate meter
reading issues
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