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Multiple sources of meter data can lead to
inconsistencies

Customers need to see a consistent data view

Billing calculations must produce matching results
regardless of meter data source

Meter communication issues create data issues

Solution

Delivered parallel meter data management system
to check system-of-record

Reconciled all interval data against all daily data

Reconciled all daily and interval data against billing
system data

Machine learning module to identify unusual
consumption patterns
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