Problem

+ Customers want access to energy and billing data on
digital devices

Customers want to do scenario analysis for rate plans
Customers want budget forecasts

Customers want visibility to solar and wind energy
usage metrics

Customer want to supplement their data

Solution

Parallel customer care and billing system that is
accessible from customer’s digital devices

Instant customer visibility to their real time bill
Customer can test different rate plans in real time
Customers have easy access to budget forecasts

Customers can self-service their data needs which
frees up key account and call center resources
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